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LOI MO PAU

Song song véi viée Pai Loan budc vao xa héi 1ao hoa, nhu cAu cua cong vi¢c cham
soc ngdy cang gia tang, nganh cong nghiép phiic loi ciing dan trd nén hung thinh. Khan
ho cong nudc ngoai tro thanh thanh vién quan trong trong hé thdng cham séc ngudi cao
tudi & Dai Loan, bo nhiéu cong sirc, nhung chi vi ngdn ngit khong thong, su khac biét
vé vin hoa, chénh 1éch tudi tac v.v...khién cho ngudi gia dugce cham soc kho thich tng,
tham chi trd thanh mot ap lyc tam 1y kho giai toa, dbi voi ban than nhimg khan ho cong
nudc ngoai ma néi, ap luc cling khong nho. Nhirng su bat dong va khong thich nghi
trén ddy co6 thé thong qua viéc bdi dudng chuyén mon va ngdn ngir, ting cuong co hoi
giao tiép va giam thiéu su va cham.

Téng quan tinh hinh hién nay, khan ho céng nuéc ngoai trude khi dén Pai Loan
1am viéc thuong khong duoc tiép nhan ddy da qué trinh dao tao tiéng Trung va chuyén
mén vé phuong dién chim séc khan ho. Khan ho coéng nude ngoai mic du trude khi
dén Dai Loan da tiép thu mot thoi gian huan luyén tiéng Trung nhit dinh, nhung do thoi
gian ngn lai thiéu quy hoach mang tinh hé théng, dan dén sau khi ho dén Dai Loan da
gap phai sy khac biét 16n trong viéc st dung ngon ngir.

Khan ho cong 1a mot cong viée phuc vu 13y sy tiép xuc gitta nguoi va nguoi lam
nén tang cho nén chat luong phuc vu tét va ning luc giao tiép 1a diéu khong thé thiéu.
Don vi ching t6i hi vong su ra doi ciia bd gido trinh nay giup cho khan hd cong nude
ngoai ¢6 dugc trinh d6 tiéng Trung co ban, nhu thé khong chi khién cho mdi quan hé
giao tiép gitta khan hd cdng va chu thué thuan loi hon, ma con co thé nang cao dugc
chat lugng chiam séc. Chung ta khang dinh s6 déng khan ho cong nude ngoai dang 1am
viée tai Pai Loan, cam on su nd luc va tan tuy cta ho, cling hy vong cudn gido trinh
nay c6 thé gitp cho ho thich nghi dugc cudc séng ¢ Dai Loan, dung trai tim chan thanh

cua minh cong hién cho cong viéc, dung doi tay diu dang xay dung nén udc mo.
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KHAI QUAT BIEN TAP

Tiéng Trung 13 phuong tién giao tiép can thiét ctia khan ho cong nudc ngoai tai
Dai Loan, theo yéu ciu ngay cang ting ctia xa hoi Dai Loan dbi v6i khan ho cong nudc
ngoai, cuc phat trién ngudn luc lao dong thude Bo Lao dong ty thac cho trung tAm gido
duc qudc ngit trudong Pai hoc su pham Quéc 1ap Pai Loan bién tip cudn gido trinh nay.
Cubdn gido trinh nay duoc hoan thanh dudi su hop tic cua trung tim qudc ngit truong
Pai hoc su pham Qudc 14p Pai Loan, Vién nghién ctru phwong phép giang day Han ngi
truong Pai hoc su pham Qudc 1ap Pai Loan va hiép hoi phat trién lao dong nudc ngoai
Dai Loan. Gido trinh phan thanh bon phién ban ngon ngir, bao gdm Trung - Théi, Trung
— In d6 né xi a, Trung — Viét va Trung — Anh. Trong mdi cudn gido trinh phién ban, khi
can thiét déu c6 phién dich theo loai ngdn ngit twong tng.

PAI CUONG GIAO TRINH
Cudn gido trinh nay dya theo yéu cau hoc tiéng Trung cta khan ho cong nudc
ngoai lam viéc tai Pai Loan, danh cho ddi twong 13 nhitng khan hod cong nudc ngoai
mo&i bt ddu hoc, toan bd gido trinh bao gdm 30 bai, duoc chia thanh hai phan. Phan thi
nhét 13 nhitng chii dé lién quan dén cudc sdng sinh hoat hang ngay, liét ké cac tinh
hudng sinh hoat thuong gip, gitip cho khan ho cong nude ngoai thuan loi hon khi lam
nhirg cong viéc hang ngay. Phan thir hai 13 nhitng chu dé lién quan dén chuyén mon
cham soc khan ho, giup cho khan hd céng bd sung tir ngit chuyén mén va van dung
ngdn ngit, nhim nang cao chat luong chim soc y té. Ca hai phan tong cong gdm 30 bai.
Thoi gian hoc ciia mdi bai 1a 6 gio, tong thdi gian hoc cla toan bd cudn gido trinh
nay 1a 180 gio ddng ho. Két cAu mdi bai bao gom dbi thoai va ban dich, tir méi, luyén
tap cau, ghi nhd, bai tap va tir bd sung. Dudi day 1a tom tit ndi dung mdi phan, va cung
cap thoi gian day hoc cua cac phan trong mdi bai dé tham khao:
1. Doi thoai va ban dich bai khéa: mdi bai cung cip dbi thoai va ban dich cac
chu dé. Thoi gian day hoc 13 2 gio.
2. Bang tir méi: 1iét ké 3 loai phién 4m, bao gdm Ky hiéu ngit 4m, phién 4m Han
ngtr, thong dung phién am va dinh kém dich nghia. Thoi gian day hoc 1a 2 gio.
3. Luyén tip cAu: cung cip cic dang cau va vi du, déng thoi dé ngudi hoc tu tao

cau. Thoi gian day hoc 1a 30 phut.



4. Ghi nhé: cung cap nhimg diéu ghi nhd vé vin hoa, sinh hoat va chim séc v.v,
két hop dich nghia nham gitp khan ho cong nude ngoai hiéu rd su khac biét
trong cudc séng, vin hoa va mot sé diéu can chua y trén phuong dién chim soc
y té. C6 thé do gido vién giai thich hodc ngudi hoc tu doc.

5. Bai tap: bao gém nhén biét tr méi, luyén tap ddi thoai, to hop cau, luyén tap
tinh huéng, on lai cac cau trong tdm cua bai hoc. Thoi gian day hoc l1a 1 gio 30
phut.

6. Tirbd sung: cung cip tir bd sung nham gia ting lwong tir vung cho ngudi hoc,

Nguoi day c6 thé linh hoat van dung bang tir méi nay.
Céc bai khoa trong cudn gido trinh nay dugc bién soan theo cac loai tinh huéng,
nhung van dung thuc té vaAn phai cin ¢t vao chi thi ciia nhan vién y té c¢6 chuyén

mon.
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nia nid niu niu

leng léng léng leng

guo gud guo guo

kut kui kui kui

he hé hé he

ju ja Jju Ju

quan quan quan quan

X18 x1é X1¢ Xie

zhan zhan zhan zhan

chui chui chui chui

shi shi shi shi shi
ri ra ra ru

Zuo zud zZuod Zuo

can can can can

suil sui sui suil




3.Thong dung phién am -

luyén tap phién am

ba ba ba ba ba
po po po po
ma ma ma ma ma
fu fu fu fu
di di di di
tian tian tidn tian
niou noid niou niou
leng léng Iéng leng
guo guoé guod guo
kuei kuei kuei kuei
he hé hé he
Ju ja Jju Ju
cyuan cyuan cyuan cyuan
sie sié si¢ sie
jhan jhéan jhdn jhan
chuei chuei chuei chuei
shih shi shi shi
ru ra i ru
ZUuo zud Zuo Zuo
can can can can
suel suei suei suei




