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Making an Appointment 
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KÈÉU]�

�

��� ~��������7��

� � Xi�oji�, w� yào guàhào. 

�����~��SU
��

� � N� lái guò ma ? 

��� ~��SU��

� � Lái guò. 

�����~�����!����

� � N� yào guà shémek� ? 

��� ~���������K�

� � W� yàoguà�rbíhóuk�. 

�����~�M8��ø¨���

� � Q�ng b�jiànb�ok� g�iw�. 

��� ~�����

� � H�o. 

�����~���O7�ID十:7�� � � �

� � N�dehàom�shì èrshíw
 hào,  

� � M��97C=k$.��

  q�ng n� zài b�hàoménzh�nshì d�nghòu.�

��� ~��N���

� � Xièxie. 
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Conversation 1� �

  

(Making an appointment in the hospital) 

 

Mary  :  Miss, I want to make an appointment. 

Medical staff :  Have you come here before? 

Mary  :  Yes, I have come. 

Medical staff : Which department do you want to make an 

appointment ? 

Mary  :  I want to make an appointment with E.N.T. 

department.  

Medical staff :  Please give me your health insurance card. 

Mary  :  Okay. 

Medical staff :  Your number is 25.  

  Please wait at the clinic room 8. 

Mary  :  Thanks. 
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��� ~� ������7��

� �� Xi�oji�,w� yào guàhào. 

����� ~�� �SU
��

� �� N� lái guòma ? 

��� ~�����;ÉS��

� �� W�dìy� cìlái. 

����� ~� M¨��O��ø��

� �� Q�ng g�i w� n� de jiànb�ok�. 

��� ~�� ���

� �� H�o. 

����� ~�� M�4�%�=���

� �� Q�ng n� tián yíxià ch	zh�nbi�o. 

� �� �Vg�gx��

� �� N� n�l� bù sh	fú ? 

��� ~�� ��r��

� �� W� j�ngtòng. 

����� ~�� �����������

� �� H�o,w� b�ngn� guà fùch�nk�. 

� �� �O7�I4十7�� � �

� �� N� de hàom� shì s�nshí hào, 

� M�[7C=k�
 

!

 

s$��

 q�ng zài liù hào ménzh�nshì nàbi�n d�ng. 

��� ~� [7C=k�Vg��

 Liù hào ménzh�nshì zài n�l� � 

����� È� �D���

� �� Zài èr lóu � 

��� È��N���

� �� Xièxie. 
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Conversation 2 �

 

Mary   :  Miss, I want to make an appointment. 

Medical staff :  Have you come here before? 

Mary  :  This is my first time. 

Medical staff :  Please give me your health insurance card. 

Mary  : Okay. 

Medical staff :  Please fill up this "first-time appointment 

form". 

             Where do you feel uncomfortable?  

Mary        :  I have dysmenorrhea. 

Medical staff :  Okay, I make you an appointment in the  

              Division of obstetrics and gynecology. Your  

              appointment number is 30. Please wait at  

              clinic room 6.  

Mary   :  Where is room 6? 

Medical staff :  On the second floor. 

Mary  :  Thanks. 
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No 

���

Vocabulary 

��²��

Zhuyin 

�	
��

Hanyu Pinyin 

��
��

Tongyong Pinyin 

��

Translation 

1. ���  !"#$%&#$ guàhào guàhào 
to register  

(at a hospital) 

2. ��  !'#$ guò guò (have been…) 

3. �� ()$ k� ke 
the department 

of hospital 

4. ik���
*+$,-.$

%/.$()$

�rbíhóuk� �rbíhóuke 
the E.N.T. 

department 

5. �¬¤�
0-1#$,&+$$

("+$$

jiànb�ok�  jiànb�ok�  insurance card 

6. ��� %&#$2"+$ hàom� hàom� number 

7. ¨��� 23.$43+$5#$ ménzh�nshì ménjh�nshìh clinic room 

8. 3J� 67+$%/#$ d�nghòu d�nghòu to wait 

 

 

 

 

 

 
��

No 

���

Vocabulary 

��²��

Zhuyin 

�	
��

Hanyu Pinyin 

��
��

Tongyong Pinyin 

��

Translation 

1. û-a� 6-#$-$$8#$ dìy� cì dìyí cìh first time 

2. v���
9!$43+$$

,-&+$

ch	zh�nbi�o chujh�nbi�o 
patient 

registration form 

3. �U� 0-7$:!7#$ j�ngtòng jingtòng dysmenorrhea 

4. ���� ;!#$91+$()$ fùch�nk� fùch�nke 

Theobstetrics 

and 

gynecology 

department 

5 �� </.$ lóu lóu  floor 
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������������ Vocabulary1�

������������ Vocabulary2�
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Department of internal medicine 

~� 

The Surgical department 

�Ä��� 

geriatrics and gerontologydepartment 

�� 

Orthopedics 

î���� 

Division of family medicine 

��� 

The obstetrics and gynecology 

department 

��� 

The neurology department 

g� 

The ophthalmology department 

��� 

Division of rehabilitation medicine 

l� 

The dental department 

����� 

Department of oncology 

��� 

The dermatology department; The Skin 

department 
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    There are usually volunteer workers in the big hospital of Taiwan. You can ask 

them for help if you don’t know how to fill up  the forms or if you have any 

problem.����
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1. ������	
������	
������	
������	
����

Please choose the words of the same meanings. 

�1�� 627� � � � � ���dysmenorrhea 

�2�� ×k        B first time 

�3�� Ø     C The obstetrics and gynecology  

department 

�4�� f��     D patient registration form 

�5�� ÙÚÛÜ        E clinic room 

�6�� Ý�Þ     F the E.N.T. department 

�7�� �ß     G have come 

�8�� àáÜ       H number 

�9�� kâ     I to register (at a hospital) 

�10�ãÏ  � � � J���floor�

�

2. ���������������������������	
�����������	
�����������	
�����������	
����

What do the pictures mean? Please say it in Chinese.  

(1) (2) (3) (4) 
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�������� ������������������������� ��������� ��������� ��������� �

Please complete the dialogues according to the pictures. 

���  A : 
�%Wù¬äå�´¼& 

�   B : ÖËWùYVVVVVV&�
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No 

���

Vocabulary 

��²��

Zhuyin 

�	
��

Hanyu Pinyin 

��
��

Tongyong Pinyin 

��

Translation 

1. P��  !"#$%&'$ tíngzh�n tíngjh�n 

stop 

outpatient  

service 

2. !�� ()*$%&'$ kànzh�n kànjh�n see a doctor 

3. ��� +,*$%&'$ fùzh�n fùjh�n follow-up check 

4. �ß���
,-'$.,*$$

/,0*$12*$

w�nglù 

guàhào 

w�nglù 

guàhào 

online 

registration 

5. ù�� (3*$4)'$ kèm�n kèm�n fully booked  

6. ��� 56#$7,8*$ páiduì páiduèi fall in line 

7. � � 5!$9!0*$ p�jià pijià 
to pay the 

medical bill 
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