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1 — ~ ZZEES (DUTNERAE) R 5% | 1. In order to enable the foreign nationals
MRESEFE Y- R IRE TS/ GRES T3 | engaged in the jobs specified in the
TETAEZANEA (LANRTEINEIA ) 1A #52H. | Subparagraphs 8 to 11, Paragraph 1, Article
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NEUEEPREEGRACHE I H] - Fre ] EARE their interests and rights sufficiently when
o undergoing questioning by a municipal or

county (city) government (hereinafter
referred to as the local government), other
administrative agencies or police agencies,
Ministry of Labor (hereinafter referred to as
the Ministry) hereby establishes the
mechanism for companion of non-profit
organizations with foreign nationals for
making of statement or interview record and
the Directions accordingly.
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following circumstances shall be applicable
under these Directions:

(1) Where the foreign nationals answer that
they need the companion for questioning
upon inquiry by the local government, when
the local government is resolving any cases
involving violations of the Employment
Service Act (the Subparagraphs 5 to 7 and
Subparagraph 9, Paragraph 1, Article 40,
Article 44, Article 45, and the Subparagraphs
1 to 4 and Subparagraph 7 or 8, Article 57);
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(2) Where the foreign nationals suffer
physical abuse (e.g. sexual assault, sexual
harassment or physical injury);

(3) Where the foreign nationals are victims or
suspected victims of human trafficking who
hold work permits;

(4) Where the foreign nationals voluntarily
surrender themselves to the police, file a
complaint and bear the burden of proof but
are falsely reported as untraceable;

(5) Where the foreign nationals are
mistreated by employers, private
employment service institutions or
practitioners and become untraceable;

(6) Where the foreign nationals transfer to
new employers or jobs pursuant to Article 59
of the Employment Service Act;

(7) Where the foreign nationals suffer
occupational disasters;

(8) Where it is necessary for the foreign
nationals to make statement or interview
record, as determined by the local
government violating the Employment
Service Act, or in response to some
administrative litigation and criminal action;
(9) Where the Ministry determines that the
foreign nationals require a simultaneous

interpreter.
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3. The non-profit organizations referred to
herein include the following:

(1) Accredited social groups whose charters
expressly state the services to foreign
nationals;

(2) Social welfare organizations;

(3) Welfare and charity foundations;
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(4) Religious organizations or culture and
education foundations whose donation
charters expressly state the social welfare

operations.
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4. The personnel accompanying the foreign
nationals shall assist them in expressing their
opinions, provide psychological support and
legal advice and remind the foreign nationals
of the relevant rights and interests in a
timely manner when accompanying the
foreign nationals for questioning. The
accompanying personnel shall be appointed
in the following manner and decided only
upon inquiry with the foreign nationals:

(1) The personnel may be appointed by the
non-profit organization, if the local
government contacts the non-profit
organization.

(2) The personnel may be appointed by the
non-profit organization directly per the
foreign national’s request.

The simultaneous interpreter assists the
foreign nationals by providing the translation
services during questioning to communicate
the foreign nationals' claims in detail and
help the communication between the
accompanying personnel and interviewers.
When the appointed accompanying
personnel are not bilingual, a simultaneous
interpreter shall be appointed separately.
The simultaneous interpreter shall be
appointed in the following manner and
decided only upon inquiry with the foreign
nationals:

(1) Foreign nationals’ consultation service

personnel appointed by the local
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government or any simultaneous
interpreters employed by other government
agencies and private groups.

(2) Simultaneous interpreters appointed by
the non-profit organizations or any
simultaneous interpreters employed by
other government agencies and private
groups.

The accompanying personnel and
simultaneous interpreters appointed by the
non-profit organization independently shall
meet the reasons referred to in Clause 2
herein and the eligibility criteria referred to
in Clause 5 herein. No related expenses will
be reimbursed if they are found failing to
meet the relevant requirements upon the

local government’s review.
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5. The local government or non-profit
organization shall apply the following
procedures (please refer to Attachment 1 for
the flow chart):

(1) The local government may ask the non-
profit organization to appoint the personnel,
or have the non-profit organization appoint
the accompanying personnel independently
(please refer to Attachment 2 for the
eligibility requirements and work instruction
about the accompanying personnel).

(2) When the appointed accompanying
personnel are not bilingual, the local
government or non-profit organization shall
appoint its own simultaneous interpreters or
any simultaneous interpreters employed by
other government agencies and private

groups separately (please refer to
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Attachment 3 for the eligibility requirements
and work instruction about the simultaneous
interpreters).

(3) The accompanying personnel and
simultaneous interpreters shall be present at
the site within the agreed time limit upon
receipt of notice, in order to interview with
the foreign nationals, verify the case and
help the production of the statement
(record).

(4) Upon confirmation of the completion of
the statement (record), the accompanying
personnel and simultaneous interpreter shall
enter their signatures onto the statement
(record) and complete the report form for
companion of the foreign national to
undergo questioning (see Attachment 4). The
same shall be fed back to the relevant non-
profit organization and sent to the local
government.

Where a large number of foreign nationals
need the assistance from the simultaneous
interpreter in the same case, after the local
government or non-profit organization
appoints its own personnel to accompany
the foreign nationals for questioning or help
translation independently, and there are
special circumstances at the same time,

additional personnel may be appointed.
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6. The companion expenses shall be
subsidized in the following manners:

(1) The accompanying personnel shall be
subsidized NT$1,500 each time per case.

(2) The transportation means taken by the
accompanying personnel in the case of the
travel within a city shall be buses or MRT, or,

in the case of a long-distance travel, trains,
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private buses or high-speed rail. Those who
are waiting for seats shall be paid based on
the medium (standard) waiting seat rate and
on a reimbursement basis. Where the
accompanying personnel drive their own cars
or motorcycles, their transportation
expenses shall be reimbursed based on the
fare for public or private buses of the same

routes.

CAPIEEEEF o Where the accompanying personnel need to
race against time or have trouble in moving,
or it is nighttime, they may take a taxi in the
case of a travel within a city and be paid on a
reimbursement basis.
(3) For the statement (record) made in steps
for the same case on the same day, the
subsidy of the companion expenses shall be
calculated for only one case. (3) For the
statement (record) made in steps for the
same case on different dates, the subsidy of
the companion expenses shall be calculated
separately.
The accompanying personnel who are
bilingual shall be paid the simultaneous
interpreter fees separately according to
Clause 7 herein.
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service personnel subordinated to the local
government help the translation:

1. The transportation expenses for those
who perform job duties during working
hours shall be paid on a reimbursement
basis, in accordance with the Directions
Governing Reimbursement of Domestic

Business Travel Expenses and Standards for
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Subsidies to Various County/City
Governments’ Funds for Foreigner
Consultation Service Personnel.
Notwithstanding, no translation expenses
will be subsidized.

2. Those who perform job duties beyond
working hours shall receive the overtime pay
calculated based on the extended working
hours pursuant to the Labor Standards Act.
Notwithstanding, the extended working
The

transportation expenses shall be paid on a

hours shall be no more than 20 hours.

reimbursement basis, in accordance with the
Directions Governing Reimbursement of
Domestic Business Travel Expenses and
Standards for Subsidies to Various
County/City Governments’ Funds for
Foreigner Consultation Service Personnel.
(2) Simultaneous interpreters appointed by
the non-profit organizations, other
government agencies and private groups to
assist in translation shall apply the following
requirements:

1. Recognition of hours:

(1) From the agreed time when the
simultaneous interpreter shall arrive at the
site or the actual start time for the
interpretation until the actual end time for
the interpretation.

(2) As of 3rd hour, the interval less than 30
minutes shall be counted as half an hour,
and the interval more than 30 minutes but
less than one hour shall be counted as one
hour.

(3) The time limit for the interpretation shall

be no more than four hours each time,
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Provided that it may be extended as 8 hours
upon approval of the simultaneous
interpreter.

(4) Upon expiration of four consecutive
hours for the interpretation, subject to the
interpreter’s approval, he/she may suspend
the interpretation and take a break. The
break time will be excluded from the
interpretation hours. Notwithstanding, if the
case is continuous or urgent in nature, the
break time may be arranged separately.

2. Calculation of charges:

(1) Daytime simultaneous interpretation
fees: The subsidy, NT$1,000, will be paid for
the first two hour, and NT$500 per hour as of
the 3rd hour, in each case.

(2) Nighttime simultaneous interpretation
fees: For the interpretation provided at
nighttime (from 22:00 until 6:00 on next
day), the subsidy, NTS2,000, will be paid for
the first two hour, and NT$1,000 per hour as
of the 3rd hour, in each case.

(3) For the first two hours which span both
daytime and nighttime, the nighttime
simultaneous interpretation fee rate shall
apply. Where, as of the 3rd hour, the
interpretation hours span the daytime and
nighttime periods, the fees for the hours
spanning said periods shall be calculated
based on the nighttime simultaneous
interpretation fee rate, while the rest hours
are calculated based on the simultaneous
interpretation fees applicable to various time
periods.

(4) The simultaneous interpreter’s

transportation expenses shall be paid on a
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reimbursement basis as same as the
accompanying personnel referred to in

Clause 6 herein.
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8. Creation of the name list of accompanying
personnel and simultaneous interpreters for
backup:

(1) When a non-profit organization sends its
personnel to accompany a foreign national to
undergo questioning, it shall create the
related files containing the qualifications and
name list of the accompanying personnel and
simultaneous interpreters, and submit the
files to the local government for backup, with
a carbon copy to the Workforce
Development Agency of the Ministry.

(2) In the case of any changes in the
information about the accompanying
persons or simultaneous interpreters, the
relevant information shall be submitted to
the jurisdictional local government, with a
carbon copy to the Workforce Development
Agency of the Ministry.
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9. How to claim the accompanying personnel
and simultaneous interpreter fees:

(1) Where the foreign nationals assisted by
the accompanying personnel or
simultaneous interpreters meet the
requirements under the Subparagraphs 1, 2,
or 4 to 9 of Clause 2 herein, the annual
Employment Security Fund will cover the
subsidy to the local government for
implementation of the "Foreign Nationals’
Consultation Service Center" plan, as a part
of the local government's funding operations
of the "Foreign Nationals’ Consultation
Service Center" organized for once per four
months. The local government may claim
the funds against the Workforce
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Development Agency of the Ministry and
verify the closing report honestly.

(2) Where the foreign nationals assisted by
the accompanying personnel or
simultaneous interpreters meet the
requirements under the subparagraph 3 of
Clause 2 herein, the annual Employment
Security Fund will cover the subsidy to the
local government for implementation of the
"Foreign Nationals’ Accommodation and
Settlement" plan. Meanwhile, upon
termination of the settlement, they shall be
included into the closing report for cases for
settlement and protection of the victims or
suspected victims of human trafficking who
hold work permits. Notwithstanding, those
who continue to be settled across the year
shall be included into the closing report on
the settlement and protection expenses for

the current year.
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10. The non-profit organizations, other
government agencies and private groups
shall submit the previous month’s “Payroll
Register of Expenses for Companion of
Foreign Nationals for Questioning and
Simultaneous Interpretation” (see
Attachment 5) in triplicate and one copy of
the bill to the relevant local government for
review by 10th day of each month.
Notwithstanding, the companion or
interpretation fees which meet the
requirements under the Subparagraph 3 of
Clause 2 herein shall be included into the
billing operations for the annual Employment
Security Fund to cover the subsidy to the

local government for implementation of the

10
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"Foreign Nationals’ Accommodation and
Settlement" plan.

In the case of failure to meet the time limit
requirements referred to in the preceding
paragraph, they shall submit written
explanation and corrective action plan to the
local government. No related subsidy will
be granted to the claim without justified

reasons.
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11. Upon receipt of the billing statements for
companion and interpretation fees from
non-profit organizations, other government
agencies requested by the local government
to send its personnel, and private groups, the
local government shall verify and allocate the
fund upon confirmation that the relevant
requirements are met, by 25th day of each

month.
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