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with free trials ants are automati
unless ,you cancel,your,sul

Many APPS offer users “free trials,” but once the trial period
ends payments are automatically deducted. Some people

believe that deleting the APP prevents such D
deductions, but that is not the case. /
—)

s

Before using a service first clarify:

Is there a clause that How to cancel a Does the APP page
ensures the automatic service subscription? explain the content
continuation of the of the contract,
contract? pricing details and

privacy policy?

If'you choose not to use'the APP, remember.to cancel the
subscription before the end of the trial period and
confirm you did'so successfully, to avoid having
payments automatically deducted

If you need assistance call the 1950 Consumer

Complaints Hotline. If you require interpretation
services call the 1955 Hotline
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Harap Perhatikan PenggunaanUji Coba Gr:

Ingat untuk Membatalkan Langganan Layanan
angTidak dif

Banyak APP yang menyediakan “uji coba gratis”, tetapi setelah
masa uji coba berakhir maka akan dipotong uang tagihan
secara otomatis. Sebagian orang mengira
dengan menghapus APP maka tidak akan
dikenakan tagihan, pemikiran ini adalah salah!
Sebelum menggunakan layanan, harap memahami
terlebih dulu:

Adakah persyaratan Bagaimana membatalkan Apakah terdapat
perpanjangan layanan langganan layanan? penjelasan dalam
secara otomatis laman APP terkait isi

perjanjian, rincian
tagihan dan kebijakan
hak privasi

Jikatidak'menggunakan, harapingat untuk' membatalkan
langganan layanan sebelum masa uji coba gratis berakhir,
dan memastikan pembatalan sudah berhasil,
untuk menghindari dipotong tagihan secara otomatis!

- Jika memerlukan bantuan, silakan menghubungi salur

usus perlindungan konsumen 1950, jika membutuhk
\ layanan penerjemah, silakan menghubungi 1955
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ru v khi'dung thw mien phi! ’

Hay nho huy dang Ky hong bi truw

Nhiéu irng dung (app) cung cap “ban dung thir mién phi",
nhung sau khi hét thoi gian dung thir, ching sé tw dong trir

tién. Mt so ngwoi nghi rang chi can xéa irng
dung la sé khong bi tinh phi, nhung day la

mét quan niém sai lam!
Truéc khi sit dung dich vu, ban hiy tim hiéu trudec:

C6 diéu khoan tu ddng Lam thé nao dé hiy Trang wrng dung co giai
gia han hop dong dang ky? thich vé ndi dung hop
khong? dong, chi tiét phi va

chinh siach quyén riéng
tu khong?

Néu'ban khong muon tiép tuc sir’dung, hay'nhé huy ding
ky trwede khi'két thic thoi gian dung thir va dam bao viéc
hiy b6 da thanh cong, dé tranh bi tw dong trir tién!

'Neéu can hd trg, vui long goi dén dwong diy néng

bao vé nguoi tiéu dung 1950. Néu can phién dich,
\ vul long goi 19535
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